All SUS+ submitters
SUS+ is a single queue system; all interchanges must be processed before any extract can be completed. This enables fast processing of the latest data submitted to SUS+ for extraction by providers.
Considering recent submission demands on the service, the following guidance has been produced for SUS+ submitters.


Interchanges
The current NHS England ask is for ECDS interchanges to be submitted daily and APC & OP interchanges to be submitted weekly, to SUS+.
Regardless of CDS type, daily submissions should cover data back to a minimum of 7 days or a maximum of 30 days.
Regardless of CDS type, weekly submissions should cover data back to a minimum of 14 days or a maximum of 60 days. 
Please only submit data to SUS+ that is not already in the system or has been updated since the last submission.
Year to date and 6-month refreshes of submitted data are welcome but should be done away from each inclusion day and the day before, excluding annual refresh. You should not need to submit year to date data on every Inclusion Day or the day before. The only exception to this is long running admitted patient spells.
Typical submission behaviour is to submit the 3 proceeding months (quarterly) of data on inclusion day or the day before, and if needed any months before those are submitted the weeks before Inclusion. For example, in September inclusion submit June, July August data, April and May data the week before.
Around Inclusion days please submit all data as early as possible before the Inclusion deadline, to avoid not being able to run extracts to check submitted data. This is especially so during May each year for annual refresh, providers are encouraged to submit before the Inclusion week.





Extracts
The typical daily/weekly demand to submit interchanges to SUS+ indicates a need for providers to run SUS+ portal extracts after every submission if they require them. 
Typical SUS+ portal behaviour daily/weekly (not around inclusion) is to run 30-to-60-day extracts per cds type.
Year to date extracts of a financial year should be run monthly. Please keep SUS+ portal extracts to one financial year at a time where possible.
Extracts run on or the day before each monthly Inclusion date will have a very low chance of being completed before 6pm, due to the interchange surge that needs to be cleared on those days. This extract delay will not occur if submitters abide by the above Interchanges guidance.
Extracts run the day after annual refresh inclusion will be stuck behind very large commissioner extracts and will take longer than usual to be delivered. Please be patient.


Late submissions
Interchanges submitted before 17:30 each day will have their data included in the daily delta extracts for HES and the DSCROs. Interchanges arriving after 17:30 will be in the next day’s delta extracts.
On inclusion days each month, data arriving after 17:30 will not be shown in SUS+ portal extracts PbR REC and PREC but will be shown in SEM and PbR Current extracts.
If providers miss an inclusion deadline, they should inform their commissioners and HES (hes.questions@nhs.net) and they will either pick up their data in a later delta extract or will run a SUS+ portal extract later from SEM or PbR Current.
