
 
 

How to enrol through NHS Profile manager 

 

Here is a guide to enroll in the service through NHS profile manager. You will 

learn how to: 

• Sign up with your personal NHS email address   

• Link your ODS code with your Profile manager account 

• Select the Practice you would like to enroll 

• Add your Practice shared mailbox to Profile manager 

• Choose if you want language interpretation 

• Choose if you want a patient to nominate a pharmacist 

• Choose if you want a dispensing doctor    

• Opt in and out of notify patient    

• Review and edit information before confirming and completing     

• Registration complete and use unique link   

 

 

If you prefer, watch a video on how to enrol through NHS profile manager. 

 

 

 

 

 

 

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/sign-up-to-start-using-register-with-a-gp-surgery


Step 1. Sign up with your personal NHS email address       

 

 

Step 2. Link your ODS code with your Profile manager account 

 

Step 3. Select the Practice you would like to enrol. 
If you have more than one Practice you want to register on the service, please select them all.       

 

 

Step 4. Add your Practice shared mailbox to Profile manager   



Enter your Practice shared mailbox. Only enter a mailbox address you check every day, and everyone in 

your team has access to it. Or create a separate shared mailbox specifically to receive registrations from 

patients. Make sure you enter the correct email address so that you can get your verification code. 

  

 

Step 5. Choose if you want to offer language interpretation services. 
This will give your patients the option to fill out the form and give accurate information in the language 

they understand.    

  

 

 

 



Step 6. Choose if you want a patient to nominate a pharmacist. 

  

 

 

Step 7. Choose if you want a dispensing doctor      
Choose ‘Yes’ if you want to dispense medicine or medical appliances directly to patients. 

 

 

 

 



Step 8. Opt in and out of notify patient    

  

 

Step 9. Review and edit information before confirming and completing     

  

 

 

  



Step 10. You will receive a message that your registration is complete.  
Please use the unique link and add it to your website. We have a Practice action plan that will help get 

you started with the service. Download the checklist on the How Register with a GP surgery works page 

on Resource hub. 

   

https://digital.nhs.uk/services/register-with-a-gp-surgery-service/how-register-with-a-gp-surgery-works
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