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CIS – Modify User Personal Details
· The information in this form must be entered in the Care Identity Service (CIS) in the event CIS is not being used to modify the personal details of an existing Smartcard User.
· All mandatory fields must be completed to complete this process. 

· Smartcard Users must present proof of identity as per the Identity Checks at NHS Employer Standards at the face to face meeting with the RA Manager, Advanced RA Agent, RA Agent or RA ID Checker (RA). 
	Current Smartcard Details                              (Please complete all fields as fully as possible in BLOCK CAPITALS)

	UUID:                                          (Mandatory)
	

	Personal Details                 (Complete only fields requiring change/update)

	Title (e.g. Dr, Mr, Mrs etc.):
	

	Given Name (Forename):
	

	Middle Names:
	

	Family Name:
	

	Preferred name:
	

	Previous family names:
	

	Date of Birth: 
	

	NI number:
	

	Reason for change: 
(Mandatory – tick the appropriate reason and 
add corresponding ID information)  
	Change of Name by:  Marriage ( Deed Poll ( 
User name incorrect in CIS (

	Original Documentation Seen:
	Date:


	Issuing Org.:



	Identity Verification  (Mandatory)  (3 Forms of ID: 1 Photo ID + 2 Address ID OR 2 Photo ID + 1 Address ID)

	Photo Identification
	Passport
	Driving Licence

	Passport Country:
	
	N/A

	Passport/Driving Licence Number:
	
	

	Expiry Date:
	
	

	Address Identification:
	Address 1
	Address 2

	Address ID Type: (Utility Bill, Electoral Register, etc.)
	
	

	Name of Issuing Organisation:
	
	

	Date of Issue:
	
	


RA declaration         (To be entered in the Notes field in CIS when entered by another RA)
I confirm that the Amendment details specified above should be modified. I verify the original documentation was seen and confirmed to be genuine in a face to face meeting with the applicant.
	RA Name
	
	RA Role
	

	RA UUID
	
	Date
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