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CIS – Cancel Smartcard 
 Please note:

· The information in this form must be entered in Care Identity Service (CIS) in the event CIS is not being used to cancel a User’s Smartcard.
· All mandatory fields must be completed to complete this process. 
Please complete the following details in BLOCK CAPITALS:
	User Name:
	

	User Smartcard UUID number:
	


	Organisation Name:
	

	Organisation Code:
	


	Reason for cancellation

	Compromised - Stolen or Compromised
	

	Lost
	

	Old Card (Been replaced) - Broken, name change, photo update etc.
	

	Old Card (Not being Replaced) - Leaving NHS, retiring etc.
	

	Other reason - Please specify
	


RA / Sponsor declaration   (To be entered in the Notes field in CIS when entered by another RA)
I confirm that the cancellation details in this form are correct and should be applied by the Registration Authority to the user above. 
	 RA / Sponsor Name
	

	RA / Sponsor UUID
	

	RA Role
	


Once completed in full please email (or post) the completed form to your local Registration Authority.
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