24/04/2024

P2

A 999 Provider submitted
details of a coroner’s case
for information relating to
the triage of a patient via the
Healthcare Professional
(HCP) route by a Mental
Health Practitioner.

NHS Pathways
reviewed the case,
identifying that the
situation was not
handled optimally
by the Health

Advisor or the HCP.

30/04/2024

NHS Pathways have made
enhancements to better support Mental
Health Practitioners when making calls
related to a patient’s physical symptoms
with additional questioning within the
HCP pathway.
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