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About this guide 
This guide describes how to participate in services offered via CQRS where there is no data 
input directly into CQRS and no achievement to declare. Services falling into this category 
include: 

Learning Disabilities Observatory 

Dementia Data Extract 

GP2DRS (diabetic eye screening programme) 

National Diabetes Audit 

GP Workload Collection 

GP appointments data collection in support of winter pressures 

 

Support 
Service desk  cqrsservicedesk@gdit.com  

0800 440 2777, 8am-6pm Mon-Fri 
Training  CQRS training - https://training.cqrs.nhs.uk/home  
System CQRS log in - https://nww.cqrs.nhs.uk   
Web CQRS - https://digital.nhs.uk/article/279/General-Practice-GP-

collections 
GPES - https://digital.nhs.uk/services/general-practice-extraction-
service   

Participating in the service 
Once you have received an offer to participate in the service from your commissioning 
organisation, it will appear in your Message Centre as a new task. Follow the steps below to 
participate: 
 

• view the service by selecting the Task Summary link or Participation Management tab 
from the main menu 

• select the checkbox in the first column and then select the option Accept Service 

The example below uses NHS Health Checks for illustration, but the same procedure applies 
to any participation-only CQRS service. 
 

https://digital.nhs.uk/services/general-practice-gp-collections/service-information/learning-disabilities-observatory-2016-17
https://digital.nhs.uk/services/general-practice-gp-collections/service-information/dementia-data-extract-2017-18
https://digital.nhs.uk/services/general-practice-gp-collections/service-information/gp2drs-diabetic-eye-screening-programme
https://digital.nhs.uk/data-and-information/clinical-audits-and-registries/our-clinical-audits-and-registries/national-diabetes-audit
https://digital.nhs.uk/services/general-practice-gp-collections/service-information/gp-workload-collection
https://digital.nhs.uk/services/general-practice-gp-collections/service-information/gp-appointments-data-collection-in-support-of-winter-pressures
mailto:cqrsservicedesk@gdit.com
https://training.cqrs.nhs.uk/home
https://nww.cqrs.nhs.uk/
https://digital.nhs.uk/article/279/General-Practice-GP-collections
https://digital.nhs.uk/article/279/General-Practice-GP-collections
https://digital.nhs.uk/services/general-practice-extraction-service
https://digital.nhs.uk/services/general-practice-extraction-service
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• when you see the message asking you to accept the service, select Yes.  
 

 
 

• you will then see a message confirming that you have accepted the offer and are now 
participating in collections for this service.  
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