 




Electronic Prescription Service (EPS) Use Case Form




	









[image: A blue and white logo

Description automatically generated]


Copyright © 2024 NHS England                                         Form Version 1.2 - 05 March 2024	Page 1 of 2
[bookmark: _heading=h.1fob9te]
Copyright © 2024 NHS England                                         Form Version 1.2 - 05 March 2024	Page 2 of 3
[bookmark: _heading=h.gjdgxs]EPS Use Case Form
Summary and Scope
The Electronic Prescription Service (EPS) allows prescribers to send prescriptions electronically to a dispenser, such as a pharmacy, nominated by the patient. This makes the prescribing and dispensing process more efficient and convenient for patients and healthcare workers. 
This form is for new and existing System Suppliers requesting to integrate with the EPS FHIR API. Before completing this form please read the EPS developer guide to make sure you understand the prerequisite requirements of developing against the EPS FHIR APIs.
Please note that EPS currently cannot support the following use cases and therefore requests for these will not be accepted:
· Independent prescribing in community pharmacy (pathfinder programme underway)
· Homecare (pilot underway)
· Dentistry 
· Optometry
· Use of private prescriptions
· Use of instalment dispensing (FP10MDA)
EPS Use Case Form Approval Process
The EPS Use case approval process begins upon receipt of this form to epsonboarding@nhs.net. Once received the form will be reviewed by the Live Services EPS Onboarding Subject Matter Experts (SMEs). 
The information provided in this form will be used to consider the application and, if accepted, it will ensure that you are placed within the appropriate EPS onboarding queue for either:

· EPS rollout into secondary care
· Any other supported use case
If your use case is rejected, feedback will be provided, and you are welcomed to submit this form again.
Please note if the information is incomplete or requires clarification this may delay the process, so NHS England strongly encourages the submission of full details. If required, support is available by contacting epsonboarding@nhs.net.
Definitions and Principles
· System Supplier(s): Developers of the system and/or service that will interface with EPS on the Spine. This system/service will be subject to a process of technical conformance or assurance. This technical assurance process is entirely separate from the EPS Use Case Approval process. Any subsidiary / secondary suppliers are the responsibility of the ‘principal’ System Supplier.
· End User Organisation (EUO): The organisation whose health and care professionals (HCPs) will be the users of the Supplier system/service (if appropriate). This may be a commissioning body with an oversight role of users, e.g., Clinical Commissioning Group (CCG) for a system/service used by GPs.  
· NHS England: The organisation with responsibility for the EPS on the Spine and the authority for granting access to the EPS.

Completion Notes
· When assessing the EPS Use Case Request, NHS England will rely on the information about both Suppliers (if any) and EUOs that is provided on this form and in any supporting attachments. If EUO details are filled in by the System Supplier (on behalf of the EUO), it is the System Supplier’s responsibility to check these with the EUO.  
· NB: Please omit section 2 of this form if you are a Dispensing System Supplier, alternatively, please omit section 3 of this form if you are a Prescribing System Supplier.
· Once completed, please update the file name with the date the form was submitted and your organisation name. 



Section 1) 
	Ref.
	Indicate one only 
	Y

	A
	First integration 
This is a new integration with the EPS FHIR API into any care settings. The System Supplier may have previously integrated with the HL7v3 API.
	

	B
	A new integration for an existing supplier system in a different care setting 
The supplier system has integrated with the EPS FHIR API before but for a different care setting e.g. a primary care integration has been completed and you are now looking to integrate with secondary care.
	


Section 2) Prescribing System Suppliers
2a) Care Setting 
	Ref.
	Care settings - indicate one only
	Y

	1
	Primary care prescribing, within a GP practice to a community pharmacy
· Prescribing to an in-practice dispensary that is not a community pharmacy is not supported
	

	2
	Secondary care prescribing, from an outpatient facility to a community pharmacy
· Prescribing to an in-hospital dispensary that is not a community pharmacy is not supported
	


2b) Prescription signatures and creation
	Ref.
	Signing prescriptions - indicate one only 
	Y

	1
	We have existing signing software which has been assured that we will continue to use to sign and create prescriptions (prescribing)
	

	2
	We need to integrate with the signing service APIs to sign and create prescriptions (prescribing)
· Integration with the signing service API also includes integration with the remote signing service
	



Section 3) Dispensing System Suppliers 
3a) Care Setting 
	Ref.
	Care settings - indicate one only
	Y

	1
	Dispensing both primary and secondary care prescriptions in a community pharmacy
· Dispensing at in-hospital and in-practice dispensaries that are not community pharmacies are not currently supported
	

	2
	Dispensing appliances that have been prescribed in either primary or secondary care
· Dispensing for appliance contractors is not currently supported by EPS
	


3b) Signature Verification 
	Ref.
	Signature verification - indicate one only 
	Y

	3
	We have signature verification software which has been assured that we will continue to use to verify prescription signatures (dispensing)
	

	4
	We need to integrate with the new signature verification APIs to be able to verify prescriptions were created by a valid prescriber (dispensing)
	




Section 4) Requesting Organisation Details
All required fields must be completed, required fields are marked with a *.
	Organisation Details

	Organisation Name* [footnoteRef:2] [2:  The requesting System Suppliers name] 

	

	Software Name* [footnoteRef:3] [3:  The requesting System Suppliers software name] 

	

	ODS Code [footnoteRef:4]  [4:  See https://odsportal.hscic.gov.uk/ to locate your existing ODS code] 

(leave blank if you don’t have one)
	

	Organisation legal address*
(including postcode)
	

	Form completed by*
(individual name)
	

	Primary contact name [footnoteRef:5]   [5:  For information provided on this form] 

(if different to ‘completed by’)
	

	Primary contact role*
	

	Primary contact email*
	

	Primary contact telephone*
	

	Technical/developer contact email*
	

	Clinical Contact email*
	



Section 5) Requesting Organisation Details
If you have not yet identified a First of Type (FOT) trust/site, you can skip this section
	First of type trust/site details

	Trust name
	

	Trust contact name
	

	Trust contact role
	

	Trust contact email
	

	Site name
	

	Site contact name
	

	Site contact role
	

	Site contact email
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Section 6) Use Case
Please detail your use case and why are you seeking to develop against and use the EPS FHIR API. Include Architecture diagrams where appropriate.

	


[bookmark: _heading=h.l8wuuvmdtdui]Section 7) User Research
To improve our onboarding approach including documentation we really want our onboarding team to be able to talk to System Suppliers about their experience through the whole of the EPS onboarding process.
	Ref.
	User research - Indicate if you are happy to be contacted
	Y

	1
	Are you ok for our onboarding team to contact the primary contact listed in Section 4?
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