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Data Coordination Board Assurance Certificate 
This assurance certificate confirms that the Information Standard, Collection or 

Extraction (ISCE) detailed below has been through assessment and is demonstrated 

to meet the quality assurance criteria set by the Data Coordination Board. On the 

basis of the evidence seen, it has been evaluated as being fit for the use as specified 

in the assured and published documents, within health and care in England. 
 
Details 

DCB unique identifier DCB3088 Amd 52/2019 

Name Ambulance Services: Computer Aided Dispatch Data 

DCB approval date 24 October 2019 

Certificate expiry date 31 October 2022 

Issued to NHS England and NHS Improvement 

Guidance Guidance will be made available to all submitters in 
advance of the collection launch. 
Enquiries should be sent to 
nhsi.nhsiambulanceproductivity@nhs.net  

About 
 
This is a quarterly collection of aggregated data relating to Computer Aided Dispatch 

(CAD) information, submitted by Ambulance Trusts in England to NHS England and NHS 

Improvement. CAD data records the time taken between a 999 call and a patient’s 

treatment at scene and the data fields include both category and response type as well as 

vehicle information. 

 

The data is used by NHS England and NHS Improvement to support the development of 

Model Hospital productivity metrics for ambulance services. 
 

The controlled version of this Certificate can be found in the Assurance Certificate register. 
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