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Maximising benefit, minimising burden
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Data Alliance Partnership Board Certificate
This assurance certificate confirms that the Information Standard, Collection or
Extraction (ISCE) detailed below has been through assessment and is demonstrated
to meet the quality assurance criteria set by the Data Alliance Partnership Board. On
the basis of the evidence seen, it has been evaluated as being fit for the use as
specified in the assured and published documents, within health and care in

England.

DAPB unique identifier DAPB2236 Amd 72/2020

Name GP Workload Tool

DAPB approval date 6 April 2021

Certificate expiry date 30 April 2024

Issued to NHS Digital

Guidance https://digital.nhs.uk/services/general-practice-gp-

coIIections/service-information/ii-workload-collection

This collection of General Practice (GP) workload data covers Patient Online Management
Information (POMI) The data tracks the use of online appointments in General Practices
and collects information on the availability to patients of electronic access to their test
results, GP letters, prescriptions and online appointment booking facilities. The data
enables the NHS to better understand appointment activity and utilisation and
demonstrate the use of general practice across the week, including by healthcare
professional and by mode of appointment.

GP Systems Suppliers submit aggregate, GP-level data monthly to NHS Digital via a
Secure Electronic File Transfer (SEFT).

Data is published monthly on the NHS Digital website https://digital.nhs.uk/data-and-
information/data-collections-and-data-sets/data-collections/pomi

The controlled version of this Certificate can be found in the Assurance Certificate register.
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