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https://www.datadictionary.nhs.uk/supporting_information/impairment_harmonised_standard.html
https://analysisfunction.civilservice.gov.uk/government-statistical-service-and-statistician-group/gss-support/gss-harmonisation-support/harmonised-standards-and-guidance/
https://analysisfunction.civilservice.gov.uk/government-statistical-service-and-statistician-group/gss-support/gss-harmonisation-support/harmonised-standards-and-guidance/
http://www.legislation.gov.uk/ukpga/2010/15/contents
http://www.un.org/disabilities/documents/convention/convention_accessible_pdf.pdf
http://www.un.org/disabilities/documents/convention/convention_accessible_pdf.pdf


  

http://hl7.org/fhir/index.html
https://gss.civilservice.gov.uk/about-us/glossary/#harmonised-principles
https://www.scope.org.uk/about-us/our-brand/social-model-of-disability
https://www.gov.uk/government/publications/equality-act-guidance/disability-equality-act-2010-guidance-on-matters-to-be-taken-into-account-in-determining-questions-relating-to-the-definition-of-disability-html
https://www.gov.uk/government/publications/equality-act-guidance/disability-equality-act-2010-guidance-on-matters-to-be-taken-into-account-in-determining-questions-relating-to-the-definition-of-disability-html
https://www.gov.uk/government/publications/equality-act-guidance/disability-equality-act-2010-guidance-on-matters-to-be-taken-into-account-in-determining-questions-relating-to-the-definition-of-disability-html
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/250877/5086.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/250877/5086.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/250877/5086.pdf
https://digital.nhs.uk/services/national-care-records-service
https://digital.nhs.uk/services/summary-care-record-application


  

https://www.legislation.gov.uk/ukpga/2010/15/contents/enacted
https://digital.nhs.uk/services/summary-care-records-scr
http://www.snomed.org/
https://digital.nhs.uk/snomed-ct
https://digital.nhs.uk/snomed-ct
https://www.england.nhs.uk/learning-disabilities/improving-health/reasonable-adjustments/
mailto:england.nhs.participation@nhs.net


  

https://digital.nhs.uk/services/national-care-records-service
https://digital.nhs.uk/services/national-care-records-service


  

https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2012/7/contents/enacted
https://www.england.nhs.uk/about/equality/equality-hub/patient-equalities-programme/equality-frameworks-and-information-standards/accessibleinfo/
https://www.england.nhs.uk/nhs-standard-contract/
https://www.cqc.org.uk/guidance
https://www.england.nhs.uk/about/equality/equality-hub/patient-equalities-programme/equality-frameworks-and-information-standards/accessibleinfo/
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb1605-accessible-information
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents


  

“You have the right to receive care and treatment that is appropriate to you, meets 
your needs and reflects your preferences”.  

“a lack of Reasonable 
Adjustments to help people to access health services”.

“The lack of Reasonable Adjustments to facilitate healthcare of people with learning 
disabilities, particularly attendance at clinic appointments and investigations, was a 
contributory factor in a number of deaths. GP referrals commonly did not mention 
learning disabilities, and hospital ‘flagging’ systems to identify people with learning 
disabilities who needed Reasonable Adjustments were limited. 

The CIPOLD study has shown the continuing need to identify people with learning 
disabilities in healthcare settings, and to record, implement and audit the provision of 
‘Reasonable Adjustments’ to avoid their serious disadvantage”. 

“What matters is that people with learning disabilities are included as equal citizens, 
with equal rights of access to equally effective treatment. I have learned that ‘equal’ 
does not mean ‘the same’ and that ‘Reasonable Adjustments’ that are needed to 
make services equally accessible to people with learning disabilities are not 
particularly difficult to make”. 

“ensure that Reasonable Adjustments are made so that wider NHS services can 
support, listen to, and help improve the health and wellbeing of people with learning 
disabilities and autism, and their families.” 

https://www.gov.uk/government/publications/the-nhs-constitution-for-england/the-nhs-constitution-for-england
http://www.bristol.ac.uk/cipold/
https://www.emerald.com/insight/content/doi/10.1108/13595474200800036/full/html
https://www.emerald.com/insight/content/doi/10.1108/13595474200800036/full/html
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/212292/Six_lives_2nd_Progress_Report_on_Healthcare_for_People_with_Learning_Disabilities_-_full_report.pdf
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/08/nhs-long-term-plan-version-1.2.pdf


  

“By 2023/24, a ‘digital flag’ in the patient record will ensure staff know a patient has a 
learning disability or autism”. 

https://www.legislation.gov.uk/ukpga/2010/15/part/2/chapter/1
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/08/nhs-long-term-plan-version-1.2.pdf


  

https://www.legislation.gov.uk/ukpga/2010/15/part/2/chapter/1
https://www.england.nhs.uk/about/equality/equality-hub/patient-equalities-programme/equality-frameworks-and-information-standards/accessibleinfo/
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/08/nhs-long-term-plan-version-1.2.pdf
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/08/nhs-long-term-plan-version-1.2.pdf
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https://www.datadictionary.nhs.uk/supporting_information/impairment_harmonised_standard.html
https://www.datadictionary.nhs.uk/supporting_information/impairment_harmonised_standard.html
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb1605-accessible-information
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb1605-accessible-information
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dapb0011-mental-health-services-data-set
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dapb0011-mental-health-services-data-set
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb0129-clinical-risk-management-its-application-in-the-manufacture-of-health-it-systems
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb0129-clinical-risk-management-its-application-in-the-manufacture-of-health-it-systems
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb0129-clinical-risk-management-its-application-in-the-manufacture-of-health-it-systems
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb0160-clinical-risk-management-its-application-in-the-deployment-and-use-of-health-it-systems
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb0160-clinical-risk-management-its-application-in-the-deployment-and-use-of-health-it-systems
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb0160-clinical-risk-management-its-application-in-the-deployment-and-use-of-health-it-systems
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https://www.england.nhs.uk/learning-disabilities/improving-health/reasonable-adjustments/
https://digital.nhs.uk/services/reasonable-adjustment-flag
https://digital.nhs.uk/services/reasonable-adjustment-flag
https://www.legislation.gov.uk/ukpga/2010/15/pdfs/ukpga_20100015_en.pdf
https://www.gov.uk/definition-of-disability-under-equality-act-2010
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities/article-25-health.html
https://www.longtermplan.nhs.uk/online-version/
https://theprsb.org/wp-content/uploads/2020/07/Core-Information-Standard-Implementation-Guidance-v1.3-.pdf
https://digital.nhs.uk/services/terminology-and-classifications/snomed-ct


  

https://www.ietf.org/rfc/rfc2119.txt
https://www.ietf.org/rfc/rfc2119.txt
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
http://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
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https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents


  

https://digital.nhs.uk/services/reasonable-adjustment-flag/guide-to-using-the-reasonable-adjustment-flag-in-ncrs#top
https://digital.nhs.uk/services/api-platform#service-level
https://digital.nhs.uk/services/api-platform#service-level
https://www.legislation.gov.uk/ukpga/2010/15/contents
http://www.legislation.gov.uk/ukpga/2005/9/contents
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
http://www.legislation.gov.uk/ukpga/2005/9/contents


  

“A physical or mental impairment that has a substantial and long-term negative effect 
on ability to do normal daily activities” 

https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/570382/Equality_Act_2010-disability_definition.pdf
https://www.legislation.gov.uk/ukpga/2010/15/contents
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https://www.datadictionary.nhs.uk/
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https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/


  



  



  



  



  



  



  



  



  

https://www.legislation.gov.uk/ukpga/2010/15/contents
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https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/scci0034-snomed-ct
https://digital.nhs.uk/services/terminology-and-classifications/snomed-ct


  

https://digital.nhs.uk/services/fhir-apis
https://digital.nhs.uk/services/fhir-apis
https://digital.nhs.uk/summary-care-records/additional-information
https://digital.nhs.uk/summary-care-records/additional-information
https://digital.nhs.uk/gp2gp


  

https://data.standards.nhs.uk/published-standards/information-governance-standards-framework


  

a ‘digital flag’ in the patient record will ensure staff know a patient has a learning 
disability or autism



  

https://digital.nhs.uk/services/reasonable-adjustment-flag%23how-the-reasonable-adjustment-flag-works
https://digital.nhs.uk/services/reasonable-adjustment-flag%23how-the-reasonable-adjustment-flag-works
https://digital.nhs.uk/services/reasonable-adjustment-flag%23how-the-reasonable-adjustment-flag-works
https://hscic365.sharepoint.com/sites/PLUS/Reasonable%20Adjustments/data%20standard%20ISN/ISN%204019/spec/england.nhs.participation@nhs.net


  

Category Code Description CODE Comments  
Equality Act 

disability 
threshold  

Impairment with substantial and long-term adverse 
effect on normal day to day activity (Equality Act 
2010) 

1326341000000105 If the patient meets the Equality Act (2010) criteria 
associated with this code, then any Reasonable 
Adjustment requirement should be identified and 
flagged.   

 

 

Harmonised 
Impairment 

Standard  

Vision (for example blindness or partial sight) 1 1. This step improves the inclusive identification of 
patients with a disability in relation to both 
diagnosed /identified conditions and undiagnosed 
/ indicated conditions.  It may not always be 
possible, nor is it necessary, to categorise a 
condition as either a physical or a mental 
impairment (Equality Act (2010) guidance) and 
there is the option for the individual to ‘prefer not 
to say’. 

2. These are Data Dictionary codes  
3. Each impairment is associated with an optional 

free text field which may include supporting 
information in relation to the nature of the 
impairment.  

4. This is Optional (as None of the above or 
patient would prefer not to say), requiring 
both patient and clinician approval or Best 
Interest  

 

Hearing (for example deafness or partial hearing) 2 
Mobility (for example walking short distances or 
climbing stairs) 

3 

Dexterity (for example lifting and carrying objects, 
using a keyboard) 

4 

Learning or understanding or concentrating 5 
Memory 6 
Mental health 7 
Stamina or breathing or fatigue 8 
Social or behavioural (for example associated with 
autism spectrum disorder (ASD) which includes 
Asperger’s, or attention deficit hyperactivity 
disorder (ADHD)) 

9 

Other (please specify) 10 
Patient would prefer not to say 12 
  
  
  



  

Related 
Underlying 
condition 

Condition SNOMED code Optional: Where available as recorded in the local 
clinical system, if helpful and the patient has 
consented to share or in Best Interest. 

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/570382/Equality_Act_2010-disability_definition.pdf


  



  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/570382/Equality_Act_2010-disability_definition.pdf


  



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
307089001 
311540003 
311543001 
1325291000000103 
1108141000000108 
1108121000000101 
737350008 
1108131000000104 
1325421000000100 



  

1108151000000106 
288595009 
955771000000100 
840290008 
288583009 
954871000000106 
936561000000105 
288601001 
362721000000106  
 

105506000 
1325291000000103 
816361000000101 

988851000000103 
829101000000101 
1325861000000105 
1325421000000100 
240451000000106 
1109351000000102 
225861007 
1325301000000104 
862731000000105 
1325321000000108 
792871000000101 
231501003 
314434008 
314435009 
1325411000000106 
1108171000000102 
1325341000000101 



  

1325331000000105 
1325351000000103 
1325371000000107 
1325361000000100 
1325841000000109 
1325401000000109 
1108161000000109 
285035003 
865301000000107 
1325321000000108 
105506000 
246622003 
247994001 
409668002 
1325341000000101 
1325381000000109 
1325391000000106 
1325401000000109 
1108191000000103 
1325301000000104 
862731000000105 
1325761000000101 
1325741000000102 
1325751000000104 
1325771000000108 
1325781000000105 
1325791000000107 
1325801000000106 
1108111000000107 



  

https://www.england.nhs.uk/ourwork/accessibleinfo/
https://analysisfunction.civilservice.gov.uk/policy-store/impairment/
https://analysisfunction.civilservice.gov.uk/about-us/glossary/#harmonised-standards-and-guidance
https://analysisfunction.civilservice.gov.uk/about-us/glossary/#harmonised-standards-and-guidance
https://www.datadictionary.nhs.uk/supporting_information/impairment_harmonised_standard.html
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dapb0011-mental-health-services-data-set
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dapb0011-mental-health-services-data-set
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb0129-clinical-risk-management-its-application-in-the-manufacture-of-health-it-systems
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb0129-clinical-risk-management-its-application-in-the-manufacture-of-health-it-systems
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb0129-clinical-risk-management-its-application-in-the-manufacture-of-health-it-systems
https://digital.nhs.uk/services/terminology-and-classifications/snomed-ct
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb1596-secure-email
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/dcb1596-secure-email
https://www.legislation.gov.uk/ukpga/2012/7/section/250
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.gov.uk/government/publications/equality-act-guidance/disability-equality-act-2010-guidance-on-matters-to-be-taken-into-account-in-determining-questions-relating-to-the-definition-of-disability-html
https://www.gov.uk/government/publications/equality-act-guidance/disability-equality-act-2010-guidance-on-matters-to-be-taken-into-account-in-determining-questions-relating-to-the-definition-of-disability-html


  

https://www.un.org/disabilities/documents/convention/convention_accessible_pdf.pdf
https://www.un.org/disabilities/documents/convention/convention_accessible_pdf.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/250877/5086.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/250877/5086.pdf
https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.england.nhs.uk/nhs-standard-contract/
https://theprsb.org/wp-content/uploads/2020/07/Core-Information-Standard-Implementation-Guidance-v1.3-.pdf
https://theprsb.org/wp-content/uploads/2020/07/Core-Information-Standard-Implementation-Guidance-v1.3-.pdf
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
https://www.cqc.org.uk/guidance
https://www.gov.uk/government/publications/the-nhs-constitution-for-england/the-nhs-constitution-for-england
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/08/nhs-long-term-plan-version-1.2.pdf
https://data.standards.nhs.uk/published-standards/information-governance-standards-framework
https://data.standards.nhs.uk/published-standards/information-governance-standards-framework
https://digital.nhs.uk/services/reasonable-adjustment-flag
https://www.england.nhs.uk/learning-disabilities/improving-health/reasonable-adjustments/
http://www.bristol.ac.uk/cipold/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/212292/Six_lives_2nd_Progress_Report_on_Healthcare_for_People_with_Learning_Disabilities_-_full_report.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/212292/Six_lives_2nd_Progress_Report_on_Healthcare_for_People_with_Learning_Disabilities_-_full_report.pdf
https://www.scope.org.uk/about-us/social-model-of-disability/


  

https://www.snomed.org/
https://digital.nhs.uk/services/terminology-and-classifications/snomed-ct
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/scci0034-snomed-ct
https://digital.nhs.uk/data-and-information/information-standards/information-standards-and-data-collections-including-extractions/publications-and-notifications/standards-and-collections/scci0034-snomed-ct
https://digital.nhs.uk/services/spine
https://digital.nhs.uk/services/national-care-records-service
https://digital.nhs.uk/services/summary-care-records-scr
https://digital.nhs.uk/services/summary-care-record-application
http://hl7.org/fhir/index.html
https://digital.nhs.uk/services/gp2gp
https://digital.nhs.uk/services/identity-and-access-management/nhs-care-identity-service-2
https://digital.nhs.uk/services/reasonable-adjustment-flag/guide-to-using-the-reasonable-adjustment-flag-in-ncrs
https://digital.nhs.uk/services/reasonable-adjustment-flag/guide-to-using-the-reasonable-adjustment-flag-in-ncrs
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