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Glossary of Terms
	Term / Abbreviation
	What it stands for

	DoH
	Department of Health

	DSA
	Demographic Spine Application

	EEA
	European Economic Area 

	HO
	Home Office

	IHS
	Immigration Health Surcharge

	NHSD
	NHS Digital

	OVM
	Overseas Visitors Manager

	PAS
	Patient Administration System

	SCRa
	Summary Care Record application
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[bookmark: _Toc471372294]Introduction
[bookmark: _Toc471372295][bookmark: _Toc454976795][bookmark: _Toc92774723]Background
In 2013 the Department of Health (DoH) launched a public consultation on the existing charging arrangements for overseas visitors and migrants for their use of the NHS. As a result of this consultation significant changes have been made to how overseas visitors and migrants are identified and charged for their healthcare.
Furthermore, an Immigration Health Surcharge (IHS) was introduced on 6 April 2015 under the provisions of the Immigration Act 2014 and the Immigration (Health Charge) Order 2015. From 6 April 2015, nationals of countries outside the European Economic Area (EEA) who apply for leave to enter the UK for more than six months, or who apply to extend their stay, in most immigration categories pay the 'Immigration Health Surcharge', with the income going to the NHS.
An intrinsic requirement to support the DoH Cost Recovery program is to provide an indication on Spine of whether or not an NHS patient may be chargeable for NHS care. In support of this aim NHS Digital has implemented functionality to provide such an indication via the Summary Care Record Application (SCRa) for a limited set of patients i.e. those patients who have been identified as having paid the IHS, are exempt from paying or may be chargeable for NHS care. 
To date two phases of development have delivered the following:
Phase I:
This first development implemented a data feed from the Home Office (HO) to NHS Digital to identify non-EEA patients who have paid the IHS or are exempt or already eligible for free NHS services. The data provided by the HO results in one of the following statuses being held against the identified patients:
01:	Paid or exempt from the health surcharge
02:	Likely chargeable for NHS Services
03:	Patient is now a British Citizen
Phase II:
This further development provided functionality in SCRa for authorised Overseas Visitor Managers (OVM) to record pertinent information relating to their assessment of a patient’s likely chargeable status. This would allow sharing of such information between OVMs across trusts and secondary care units. As well as recording information such as EHIC and S1/S2 details an OVM could indicate one of the following chargeable status categories[footnoteRef:1]: [1:  For detailed description of Categories A-F see Overseas_visitor_hospital_charging_guidance] 

A:	Ordinarily resident in the UK (according to the domestic Charging Regulations)
B:	Resident in UK, in possession of a valid visa AND (surcharge paid OR exempt)
C:	Ordinarily resident in another EEA country AND (EHIC/PRC/S2 OR exempt)
D:	Ordinarily resident in another EEA country AND (No EHIC/PRC/S2 OR not exempt)
E:	Not ordinarily resident in the UK, not paid, but exempt by personal status or treatment
F:	Not ordinarily resident in the UK or EEA, not paid, not exempt by personal status or treatment
The chargeable status of a patient displayed in banner text to a user of the SCRa now takes into account the information provided by the HO and/or an OVM. Note therefore that the explicit display of chargeable status (whether chargeable or not) will only apply for overseas patients identified by the HO or for patients who have been subject to an OVM assessment. 
[bookmark: _Toc471372296]Purpose of Document
The purpose of this document is to describe the new functionality that will make the indication of chargeable status, currently only available via the SCRa, available via a messaging interface. This will allow suppliers of Patient Administration Systems (PAS) to display an indication of chargeable status to users of a PAS in secondary care. This will allow users, including Front Office Administrators and OVMs, visibility of a patient’s chargeable status without the need to access the SCRa. It may also facilitate implementation of workflows dependent on chargeable status.
[bookmark: _Toc452035358][bookmark: _Toc471372297]Document Structure
Each high level requirement in section 4 has been given a reference number relevant to this document only. The reference numbering system used is:
· MVCRP - Migrants and Visitors Cost Recovery Programme
· -nn – High level requirement
· -nn – Detailed requirement.
This document will be version controlled.


[bookmark: _Toc471372298]Objectives
This phase of development is aimed at increasing the availability of a chargeable status indicator and the convenience of access whilst minimising the impact to existing functionality to facilitate timely delivery. It is assumed that access to a chargeable status is required to be query-only because creating/updating the status must be performed via SCRa in order to supply mandatory supporting evidence (e.g. EHIC/S1/S2).   
The primary objectives of the development work are:
· Make a patient chargeable status indicator available for all patients via a messaging interface (even if only a status of ‘Unset’). 
· Provide chargeable status both as a full A-F categorisation and as a simple Y/N/Unset indicator. A PAS should use context and PAS user type to determine which status type to display. Note that the statuses relate to the patient generally and NOT to any specific episode of treatment. Also the statuses associated with a patient reflect potential cost recovery from either the patient or their country of origin.
· Provide the date of the latest HO or OVM update to the chargeable status.
· Ensure that design decisions are sympathetic to potential future enhancements.

[bookmark: _Toc471372299][bookmark: _Ref464477435]Scope
The scope of this development and this specification is limited to functionally describing a query only request response interface to supply a patient chargeable status. For the purpose of clarity it does not include:
· Any reporting requirements
· Technical specification of the interface implementation
It is assumed, given the current understanding of requirements, that there is no impact on:
· HO weekly file processing
· Demographic Spine Application (DSA)
The requirements in section 4.3 include recommendations for the implementation of Chargeable Status display in a PAS. The recommended PAS implementation may necessitate revisions to the banner displays in SCRa to ensure consistency in the message delivered.
The requirements in section 4.4 and the workbook in section 5 includes changes to the banner wording to be displayed in SCRa.
[bookmark: _Ref464821277]

[bookmark: _Ref465241764][bookmark: _Toc471372300]Requirements
[bookmark: _Toc471372301]Query Message Request
	High Level Requirement Ref.
	Requirement

	MVCR-01
	Allow an appropriate authorised external system to submit a Migrants and Visitors Chargeable Status Query request for a specific patient. 

	
	Low Level Requirement Ref.
	Requirement

	
	MVCR-01-01
	The request must include the NHS Number of the required patient.

	
	MVCR-01-02
	The request must include the identity of the user submitting the request.

	
	MVCR-01-03
	The request must include the identity of the organisation associated with the user submitting the request.

	
	MVCR-01-04
	The request must include the date/time stamp of the time the request was submitted.




[bookmark: _Toc471372302]Query Message Response
	High Level Requirement Ref.
	Requirement

	MVCR-02
	Respond to an authorised external system Migrants and Visitors Chargeable Status Query request for a specific patient. 

	
	Low Level Requirement Ref.
	Requirement

	
	MVCR-02-01
	The response must include the NHS Number of the identified patient i.e. that specified in the request.

	
	MVCR-02-02
	The response must include the Basic Chargeable Status for the identified patient.
The Basic Chargeable Status values (Y/N/U) will be derived from the existing HO and OVM data held on Spine as defined in section 5.

	
	MVCR-02-03
	The response must include the Category Chargeable Status (or null) for the identified patient.
The Category Chargeable Status values (A-F) will be derived from any existing HO and/or OVM data held on Spine as defined in section 5.

	
	MVCR-02-04
	The response must include the date/time stamp of the latest chargeable update status recorded on Spine or null (if neither HO nor OVM data present). This will be the latest of any current status update recorded from the HO or by an OVM.

	
	MVCR-02-05
	The response must accommodate a request for a NHS Number that has been superseded in a merge and return the superseded NHS number and associated chargeable status.

	
	MVCR-02-06
	The response must provide appropriate error responses to requests with invalid format or invalid/non-existent NHS numbers.



[bookmark: _Ref465169671][bookmark: _Toc471372303]PAS Implementation 
	High Level Requirement Ref.
	Requirement

	MVCR-03
	A PAS should provide an indication of patient Chargeable Status to inform staff and facilitate cost recovery.

	
	Low Level Requirement Ref.
	Requirement

	
	MVCR-03-01
	A PAS should make clear that Chargeable Status relates to the patient generally and NOT to any specific episode of treatment.

	
	MVCR-03-02
	A PAS should take into consideration Chargeable Status recorded both nationally on Spine and held on the local system. 

	
	MVCR-03-03
	Chargeable Status should be displayed either as a Basic Chargeable Status or a Category Chargeable Status appropriate to the user types accessing the display.

	
	MVCR-03-04
	An indication of Chargeable Status should be consistently displayed throughout the PAS wherever appropriate.

	
	MVCR-03-05
	The presentation of Chargeable Status (both Basic Chargeable Status and Category Chargeable Status) in terms of format and wording must adhere to nationally agreed guidelines yet to be determined and agreed.


The following requirements are recommendations for the implementation of Chargeable Status on a PAS.
[bookmark: _Ref464570089][bookmark: _Ref464477733]

[bookmark: _Toc471372304][bookmark: _Ref471372508]SCRa Banner Text Changes
	High Level Requirement Ref.
	Requirement

	MVCR-04
	Display the following banner text in SCRa

	
	Low Level Requirement Ref.
	Requirement

	
	MVCR-04-01
	For a Green (01) status display:
Green: Free NHS (Paid or exempt)

	
	MVCR-04-02
	For a Red (02) status display:
Red: Likely chargeable for NHS Services

	
	MVCR-04-03
	For a Green (03) status display:
Access to free NHS Services : Update: Patient has ILR

	
	MVCR-04-03
	For an Amber status display:
Amber: May be chargeable for NHS Services – check evidence


 The following requirements confirm the revised banner text to be displayed in SCRa.
[bookmark: _Ref465241821][bookmark: _Ref465241829][bookmark: _Toc471372305]Chargeable Status Derivation
The chargeable status indication provided via the interface will take into account any chargeable status data that exists for a patient in the form of a HO IHS status and/or an OVM status assessment. Note that the statuses relate to the patient generally and NOT to any specific episode of treatment. Also the statuses associated with a patient reflect potential cost recovery from either the patient or their country of origin. 
Note the descriptive elements of the statuses provided below are for information only to illustrate the status derivations and reflect the existing understanding of the current HO and OVM status categorisation. They are not intended as a final definition of the interpretation that users should place on the status values provided by the interface. That is for the Cost Recovery program to determine and communicate.
The query interface will provide two views of chargeable status:
1. Basic Chargeable Status
This status will provide a simple chargeable status indication that may take one of three values Y/N/U:
Y:	indicating the patient (or their country of origin) is likelymay be chargeable for NHS care.
	This status may be associated with Category Chargeable Statuses C-F or ‘Decision Pending’
N:	indicating the patient is likely not chargeable for NHS care for one of the following reasons:.
This status may be associated with Category Chargeable Statuses A-B
·  Ordinarily resident in the UK (according to the domestic Charging Regulations)  
· Resident in UK, in possession of a valid visa AND (surcharge paid OR exempt)
· Ordinarily resident in another EEA country AND (EHIC/PRC/S2 OR exempt)
· Not ordinarily resident in the UK, not paid, but exempt by personal status or treatment
U: 	for ‘Unset’ indicating that no specific information is available from the HO or an OVM to make a chargeable status determination.
2. Category Chargeable Status
This status will take one of the following six values A-F (or null):
A:	Ordinarily resident in the UK (according to the domestic Charging Regulations)
B:	Resident in UK, in possession of a valid visa AND (surcharge paid OR exempt)
C:	Ordinarily resident in another EEA country AND (EHIC/PRC/S2 OR exempt)
D:	Ordinarily resident in another EEA country AND (No EHIC/PRC/S2 OR not exempt)
E:	Not ordinarily resident in the UK, not paid, but exempt by personal status or treatment
F:	Not ordinarily resident in the UK or EEA, not paid, not exempt by personal status or treatment
In most circumstances the data held on Spine will include either a HO IHS status or an OVM status as a result of a patient chargeable assessment. However it is possible in some scenarios that both may exist. This is most likely when an IHS has expired or an OVM has evidence to contradict the HO status. The attached workbook identifies possible combinations of HO IHS status and OVM status and provides the derived values for the Basic Chargeable Status and Category Chargeable Status and expected Status Date that will be delivered via the query interface in each case.
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		Count of OVM Chargable Status		Column Labels

		Row Labels		N		U		Y		Grand Total
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		Red    (02)						9		9
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						Patient Details tab		Chargeable Status tab		Interface Status Derivation

		HO Status		OVM Chargable Status		Derived Banner Id		Derived Banner Id		Basic Chargeable Status		Category Chargeable Status		Last Updated Date

		Green (01) - in date		     No OVM data available (any existing moved to history)		Green (01)		Green (01)		N		B		HO				Interface Basic Chargeable Status

		Green (01) - expired		     No status, 'None'		Amber		Amber		N		Nul		HO				Status		Description

		Green (01) - expired		    'Decision Pending'		Amber		Amber		Y		Decision Pending		OVM

		Green (01) - expired		A: Standard NHS		Green (01)		Green (01)		N		A		OVM				Y (Chargeable)		Likely chargeable for NHS Services

		Green (01) - expired		B: Surcharge Payee (or exempt)		Amber		Amber		N		B		OVM				N (Not Chargeable)		Free NHS (Paid or exempt)

		Green (01) - expired		C: Charge exempt (EHIC/PRC/S2)		Amber		Amber		Y		C		OVM				U (Unset)		Unset

		Green (01) - expired		D: Chargeable EEA		Red    (02)		Red    (02)		Y		D		OVM

		Green (01) - expired		E: Charge exempt overseas/non-EEA		Amber		Amber		Y		E		OVM				Home Office Status

		Green (01) - expired		F: Chargeable non-EEA		Red    (02)		Red    (02)		Y		F		OVM				Status		Description

		Red    (02)		     No status, 'None' or 'Decision Pending'		Red    (02)		Red    (02)		Y		F		HO				Green (01)		Paid or exempt from the health surcharge

		Red    (02)		A: Standard NHS		None		Green (01)		N		A		OVM				Red    (02)		Likely chargeable for NHS Services

		Red    (02)		B: Surcharge Payee (or exempt)		Amber		Amber		N		B		OVM				Green (03)		Update: Patient has ILR

		Red    (02)		C: Charge exempt (EHIC/PRC/S2)		Amber		Amber		Y		C		OVM

		Red    (02)		D: Chargeable EEA		Red    (02)		Red    (02)		Y		D		OVM				OVM Chargable Status - also used for Interface Category Chargeable Status

		Red    (02)		E: Charge exempt overseas/non-EEA		Amber		Amber		Y		E		OVM				None		No status, used to negate any previous status

		Red    (02)		F: Chargeable non-EEA		Red    (02)		Red    (02)		Y		F		OVM				Decision pending		Awaiting confirmation of charging status

		Green (03)		     No status, 'None' or 'Decision Pending'		None		Green (03)		N		A		HO				A:		Ordinarily resident in the UK (according to the domestic Charging Regulations)

		Green (03)		A: Standard NHS		None		Green (03)		N		A		OVM				B:		Resident in UK, in possession of a valid visa AND (surcharge paid OR exempt)

		Green (03)		B: Surcharge Payee (or exempt)		None		Green (03)		N		B		OVM				C:		Ordinarily resident in another EEA country AND (EHIC/PRC/S2 OR exempt)

		Green (03)		C: Charge exempt (EHIC/PRC/S2)		Amber		Amber		Y		C		OVM				D:		Ordinarily resident in another EEA country AND (No EHIC/PRC/S2 OR not exempt)

		Green (03)		D: Chargeable EEA		Red    (02)		Red    (02)		Y		D		OVM				E:		Not ordinarily resident in the UK, not paid, but exempt by personal status or treatment

		Green (03)		E: Charge exempt overseas/non-EEA		Amber		Amber		Y		E		OVM				F:		Not ordinarily resident in the UK or EEA, not paid, not exempt by personal status or treatment

		Green (03)		F: Chargeable non-EEA		Red    (02)		Red    (02)		Y		F		OVM

		None		     No status or 'None'		None		None		U		Nul		Nul				Banner Key

		None		     Decision Pending		Amber		Amber		Y		Decision Pending		OVM				Banner Id		Display

		None		A: Standard NHS		None		Green (01)		N		A		OVM				Green (01)		Green: Free NHS (Paid or exempt)

		None		B: Surcharge Payee (or exempt)		Amber		Amber		N		B		OVM				Red    (02)		Red: Likely chargeable for NHS Services

		None		C: Charge exempt (EHIC/PRC/S2)		Amber		Amber		Y		C		OVM				Green (03)		Access to free NHS Services: Update: Patient has ILR

		None		D: Chargeable EEA		Red    (02)		Red    (02)		Y		D		OVM				Amber		Amber: May be chargeable for NHS Services - check evidence

		None		E: Charge exempt overseas/non-EEA		Amber		Amber		Y		E		OVM

		None		F: Chargeable non-EEA		Red    (02)		Red    (02)		Y		F		OVM				Banner Derivation Assumptions

																		If neither HO nor OVM statuses exist no banners will be displayed

																		If there are existing Green AND Red HO statuses consider only the Green

																		An in date HO Green (01) status takes precedence in all circumstances (no OVM data will be allowed)

																		A more recently provided non-chargeable OVM status (ie A, B, C & E) can take precedence over an earlier HO Red status

																		If no HO status exists the banner will reflect any provided OVM status

																		A derived overall status indicating British Residency or Citizenship will result in no banner display on the Patient Details tab 



																		SCRa Functional Assumptions

																		On receipt of an in date HO Green (01 or 03) or Red (02) status any current OVM changeable data should be moved to history

																		Whilst a HO Green (01) status is in date, disallow OVM 'Add' functionality in SCRa
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